Tinnitus UK saved my life.
Now, | am a volunteer for this
precious, unique charity - the
only organisation that
supports people with this
awful, debilitating condition.

There is hope for a better future for all of us — but only if we act together.
So, today, | am asking you to please join me in giving Tinnitus UK the funds they
need - for the benefit of us all.

I was in a crisis with tinnitus. I was so emotionally drained, the noise was
so loud, so unrelenting. I remember looking_at my lounge wall and saying
to myself, “"How hard would I need to hit my head on the wall to stop this?”

Like so many people, tinnitus appeared for me completely out of the blue,
with no apparent reason. I was employed, working in a senior, high-
pressure job for a very large company, everything was just great. Then, I
woke up in bed one morning with a deafening high-pitched screech in my
ears — which has never gone away since. That was seven years ago.

It was the support I had from Tinnitus UK that got me through this crisis.
Simply put, their guidance and support is the best there is. Tinnitus UK
gave me strong, practicable, reliable information and advice that
enabled me to find my own ways of managing my condition, taking
back control.

And, through the charity, I found I wasn’t alone. I found a community of
people, all struggling in their own way, all wanting to give support,
friendship (and just simple understanding). I attended a Tinnitus UK
support group. From that friendly, protective group of people I realised that
there are solutions, that by opening myself up to sound therapy,
mindfulness and cognitive behavioural therapy (most of which I would have
completely pooh-poohed before) a better future was possible.

Today, seven years on, I am in a totally different place. I still have
tinnitus — but I have learned to live well with it, not let it control me. I used
to say that I had found a way to walk alongside my tinnitus; but I would
say I am now walking one step ahead.




Now, my mission is to help others, as I was helped.I run a Tinnitus UK
support group — helping newly diagnosed people to understand and begin to deal
with their tinnitus; being a shoulder to lean on and a listening ear for those for
whom silence is a distant memory.

I also fundraise for — and donate to - Tinnitus UK, as much as I can. Because I
know there just isn’t anywhere else for us to turn, no other organisation that will be
there for us or someone we love in crisis. Nowhere else will calmly give us the
friendly, assured, knowledge-based guidance that is needed.

But, this unique charity is struggling — they need all of us to step up and
fund their vital work. I have seen how Tinnitus UK went through really rough
times since COVID 19 - but I also recognise the opportunity for better care and
support that we, the whole tinnitus community, can benefit from - if we support
them. They have a clear plan - for now, the medium- and long-term - that will lift
the service and experience for everyone with tinnitus in the future.

With support, we can all have a future where GPs and audiologists will know enough
about tinnitus to advise and refer new patients properly. If we get behind Tinnitus
UK now, they will deliver better practical advice and support through their website
and helpline - and they will create more support groups like mine. And, with the
support of our community, they can fund clinical research that, finally, will start to
look for new treatments. I believe in this charity. I am supporting them - and I
know you have before also. Thank you. Please, join me in giving a donation
again today - to help them give us all the support we all really need.

On average, it costs £40 to answer a call from someone with tinnitus calling
in for the first time - answered by a knowledgeable, experienced person, a vital
voice for someone who wakes up out of the blue with appalling tinnitus.

It costs just £295 to deliver one of the local support groups for an entire

year, bringing people together to share, support and learn together. To deliver
all of tinnitus UK'’s support services for one day costs the charity £608.

£2,542 is what it costs to deliver everything Tinnitus UK does for a whole day.
That’s what is needed to deliver in-person support and online information, and to
fund research and education for health professionals. Anything you can give, today,
makes a difference. And, I have just been told that The Corcoran Foundation
have offered to DOUBLE every donation given to this appeal!! So, every £1
you can afford is now worth £2; your donation goes twice as far and
achieves twice as much!!

Thank you, for any donation you can make. I hope your own experience - or that of
someone you love — has been made better through Tinnitus UK; and that you see a
better, brighter future.

Yours sincerely

John Cooper, Senior Volunteer



